
Complete coverage 
that actually covers 
your losses.

Shield your bottom line and secure your shipments with ProfitProtect™. 

Why add ProfitProtect to your shipments?

FINANCIAL SECURITY
You invest tirelessly in your business, and 
we’re committed to protecting your most 
vital asset—your profitability.¹ Unforeseen 
damages shouldn’t derail your success. 
We provide coverage that includes losses 
due to theft and weather-related incidents, 
ensuring your bottom line remains secure 
regardless of the incident.

FILE CL AIMS FAST
With a simple and efficient claims process, 
you submit your documentation to your 
Worldwide Express claims team, and they 
submit the claim on your behalf, getting 
you the resolution you need without the 
headache that you don’t.

Damage hurts. It’s why we aim to help keep your packages safe and alleviate the pain associated with 
lengthy claims processes by offering you industry-leading shipping insurance through ProfitProtect.

With a variety of coverage options, delivered at affordable rates, you can reduce your risk associated 
with loss, damage or theft and insure your shipments up to the full invoice value – above and beyond 
the standard protection offered by most carriers. 

MULTI- CARRIER & MODE CAPABILITY
Coverage applies to your UPS® small 
packages as well as any freight carrier 
chosen through SpeedShip®, even if you’re 
using multiple modes of transport.

INTEGRATED BILLING
Insurance charges will appear on your 
Worldwide Express invoice, so you can 
easily allocate cost for your shipments.

DEDICATED CUSTOMER SERVICE
Get the answers and support you expect 
by calling your Worldwide Express office. 
They’re available to help guide you through 
the different coverage options for both 
freight and small package shipments.



Parcel Insurance

Delays or damage can significantly impact your bottom 
line. 15.2% of small package shipments are lost, damaged, 
or delayed in transit.³ That’s why it’s crucial to protect 
your shipments. Our flexible parcel insurance through 
ProfitProtect offers comprehensive loss and damage 
protection for all your UPS small package shipments, 
including specialty and high-value items like jewelry and 
temperature-sensitive goods. This combination of cost 
savings and protection helps shield your supply chain from 
various risks, insuring up to the full invoice value, making 
sure your reputation is secure in the event of something 
unexpected happens.

¹ �ProfitProtect covers up to the full invoice value of the current shipment. This protection does not cover the loss of future profits or future sales. 			 
All coverage statements made herein are subject to and controlled by policy terms and conditions.

2 UPS Capital (2021). Holiday Shipping Experience Report.
3 UPS Capital (2019). Carrier Liability Research Study.
4 Sensitech Inc. (2021). Cargo Theft Intelligence Report. United States Edition. Q2-2021 Report. 

Insurance coverage is underwritten by an authorized insurance company and issued through licensed insurance producers affiliated with UPS Capital Insurance 
Agency, Inc., and other affiliated insurance agencies. UPS Capital Insurance Agency, Inc. and its licensed affiliates are wholly owned subsidiaries of UPS Capital 
Corporation. The insurance company, UPS Capital Insurance Agency, Inc. and its licensed affiliates reserve the right to change or cancel the program at any 
time. Insurance coverage is governed by the terms, conditions, limitations and exclusions set forth in the applicable insurance policy. No warranty, guarantee, or 
representation, either express or implied, is made as to the correctness or sufficiency of any information contained herein. Coverage is not available in all jurisdictions.

Did you know?
44% of consumers will 

stop shopping at a retailer 
if there is no resolution 
support for a stolen or 

damaged package.2

We’re here to help!

With your Worldwide Express team by your 
side, you can rest assured your claim will be 
filed efficiently, professionally, and painlessly. 
We will help you report a lost or damaged 
claim, electronically submit documentation 
to support your claim, and provide you with 
updates throughout the life of your claim 
until it’s resolved.

Did you know?
$50 billion is the 

estimated annual loss 
businesses suffer
from lost cargo.4

With ProfitProtect, you can have peace of mind 
knowing that your shipments are secure and your 
bottom line is protected. Our team of experts is 
committed to supporting you every step of the way.

FOR MORE DETAILS
Reach out to your
Worldwide Express office or
contact insurance@wwex.com. 

Cargo Insurance

The longer and more complex a supply chain is, the more likely 
it is to experience a costly disruption. Through ProfitProtect 
you have the option to obtain coverage on all freight 
shipments from the time they leave your facility until your 
client receives them, no matter which carrier you select. This 
program offers you a true insurance solution with broader 
coverage than standard carrier liability programs in the event 
of a loss or damage. 
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